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Disclaimer 
No part of these specifications/printed matter may be reproduced and/or published by print, photocopy, microfilm or by 

any other means, without the prior written permission of Royal HaskoningDHV (Pty) Ltd; nor may they be used, 

without such permission, for any purposes other than that for which they were produced. Royal HaskoningDHV (Pty) 

Ltd accepts no responsibility or liability for these specifications/printed matter to any party other than the persons by 

whom it was commissioned and as concluded under that Appointment. The integrated QHSE management system of 

Royal HaskoningDHV (Pty) Ltd has been certified in accordance with ISO 9001:2015, ISO 14001:2015 and OHSAS 

18001:2007. 
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1 INTRODUCTION 

1.1 Background 

Royal HaskoningDHV (RHDHV) was appointed by the KwaZulu-Natal Department of Transport (KZN DoT) 

to act as an independent Environmental Assessment Practitioner (EAP) for the environmental 

authorisation application for the proposed rehabilitation of an existing culvert along the P230 from km 37,0 

to km 47,0 near Empangeni, KwaZulu-Natal. 

1.2 The Public Participation Process 

Public participation is a process that is designed to enable all Interested and Affected Parties (I&APs) to 

voice their opinion and/ or concerns which enables the practitioner to evaluate all aspects of the proposed 

development, with the objective of improving the project by maximising its benefits while minimising its 

adverse effects. I&APs include all interested stakeholders, technical specialists, and the various relevant 

organs of state who work together to produce better decisions. 

 

The public participation process must adhere to the requirements of Regulations (GNR 543) under the 

National Environmental Management Act (NEMA) (No 107 of 1998)(as amended). 

 

The public participation process for the P230 culvert replacement Basic Assessment (BA) process has 

been undertaken according to the stages outlined below. 

 

 
 

Figure 1-1: Stages of the Public Participation Process 

 

Royal HaskoningDHV are conducting the Public Participation Process (PPP) for the P230 culvert 

replacement BA.  

1.3 Purpose of the Report 

The principal purpose of this Public Participation Summary Report is to: 

 Summarise the public participation processes undertaken for the BA Process; 

 Highlight what has been done to date; 

 Synthesise the issues and concerns identified by I&APs and various stakeholders during the 

public participation process; and 

 Synthesise comments on the proposed development. 
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1.4 Terms of Reference for Public Participation 

One of the main aims of the public participation process is to serve as a structure for communication and 

consultation with I&APs. An outline of the communication efforts that was launched as part of this process 

are listed below. It should, however, be noted that this plan was adapted throughout the process to ensure 

successful communication and consultation by the public participation consultants to all I&APs. 

 

The project team recognises successful communication as a relevant, timely, and continuous tool that 

enables the targeted project team, individual and groups of I&APs.   

 

The terms of reference for the implementation of a successful and robust public participation programme, 

were as follows: 

 Identification of I&APs in the vicinity of the study area; 

 Provision to all I&APs of an opportunity to comment or raise concerns regarding the project; 

 Maintenance of procedures for communication with I&APs and receiving, documenting and 

responding to relevant communication from I&APs; 

 Identification and elimination of any sources of misunderstandings between the Applicant, 

Consultants and the I&APs; 

 Always aim to improve the communication between the Consultants, the Applicant and I&APs; 

 Present the project in an objective way by supplying all appropriate, relevant and accurate 

information and facts in an unbiased manner to ensure a better understanding of the proposed 

project; and  

 Ensure that the public participation process is an independent and transparent process. 

1.5 Public Participation Summary 

The Public Participation Process commenced in June 2017 where site notices were erected at strategic 

locations along the alignment and in the study area. During this time comment forms and Background 

Information Document (BID) flyers were distributed to the Traditional Authority and Councillor as well as 

commenting authorities by hand and electronically. I&APs were introduced to the project and encouraged 

to register on the database.  

 

An advertisement was placed in the Isolezwe newspaper on the 13
th
 July 2017 followed by a comment 

period which was open for the I&APs to raise their issues and concerns regarding the proposed activity.  

 

A draft Consultation Basic Assessment Report (cBAR) was compiled and the draft cBAR has been 

distributed to the relevant authorities and to the public for review, for a 30 day comment period in which 

I&AP’s are afforded the opportunity to raise any further issues and concerns, until the finalisation of the 

document for submission to the KwaZulu-Natal Department of Economic Development, Tourism and 

Environmental Affairs (KZN EDTEA).  

2 IDENTIFICATION OF I&APs 

Prior to commencement of the PP Process a detailed understanding of the project description was 

attained from the Applicant. Upon receiving the description a site visit was undertaken, this process was 

used to identify the following: 

 Identify key areas of concern. 

 Identify sites for the placing of the site notices. 

 Attain a visual understanding of the project. 

 Identify areas most impacted by the proposed development. 
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The first step in the PP Process entailed the identification of key I&APs and Stakeholders, including: 

 Local and provincial government; 

 Affected and neighbouring landowners; 

 Environmental Non-Governmental Organisations; and 

 Community Based Organisations. 

 

An I&AP Database was compiled which has been maintained and updated throughout the duration of the 

BA process. 
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Name Organisation Tel Email Address Postal Code 

Weziwe 
Tshabalala 

Amafa KwaZulu-Natal (033) 394 6543 amafa.pmb2@mweb.co.za  

Amafa Building, 195 
Langalibalele Street, 

Pietermaritzburg 
3201 

 
Andy Blackmore 

Ezemvelo KZN Wildlife (033) 845 1349 Andy.Blackmore@kznwildlife.com 
 

1 Peter Brown Drive QEP 
Montrose / P.O. Box 13053 

Cascades 
3202 

Wiseman Rozani 
Department of Agriculture, Forestry and 

Fisheries 
(033) 392 7700 WisemanR@daff.gov.za  

Private Bag X9029, 
Pietermaritzburg 3200 

3200 

Shamilla 
Ramburan 

Department of Water and Sanitation (031) 336 2700 ramburans@dwa.gov.za  

88 Field Street, Southern Life 
Building, 7th Floor Durban 

4000 

Mr Mandla Nkosi King Cetshwayo District Municipality (035) 799 2500 mpanzap@kingcetshwayo.gov.za 

King Cetshwayo House, 
Kruger Rand Road, Richards 

Bay 
3900 

Ms Gugu Khwela uMhlathuze Local Municipality 
 

gugu.khwela@umhlathuze.gov.za 

5 Mark Strasse, Civic Centre, 
Richards Bay 

Private Bag X1004 
Richards Bay 

3900 

M. Zungu Chief/ Induna (083) 205 3338 
   

Dlamini 
Siphosenkosi Gift 

Councillor for Ward 24 (083) 403 7292 
 

5 Mark Strasse, Civic Centre, 
Richards Bay 

Private Bag X1004 
Richards Bay 

3900 

Ntombela Sipho 
Francis 

Councillor for Ward 31 (082) 437 0406 
 

5 Mark Strasse, Civic Centre, 
Richards Bay 

Private Bag X1004 
Richards Bay 

3900 

mailto:amafa.pmb2@mweb.co.za
mailto:Andy.Blackmore@kznwildlife.com
mailto:Andy.Blackmore@kznwildlife.com
mailto:WisemanR@daff.gov.za
mailto:ramburans@dwa.gov.za
mailto:mpanzap@kingcetshwayo.gov.za
mailto:gugu.khwela@umhlathuze.gov.za
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3 SITE NOTIFICATION 

The NEMA EIA Regulations (2014 as amended in 2017) require that a site notice be fixed at a place 

conspicuous to the public at the boundary or on the fence of the site where the activity to which the 

application relates is to be undertaken and on any alternative sites. The purpose of this is to notify the 

public of the project and to invite the public to register as stakeholders and inform them of the PP Process. 

Royal HaskoningDHV erected site notices at various noticeable locations around the perimeter of the site 

and at strategic locations on or near the site (along the P230 and at the Empangeni Library). Site Notices 

were erected in isiZulu as the predominant language of the area. 
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3.1 Site Notice 
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3.2 Proof of Site Notices 
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4 BACKGROUND INFORMATION DOCUMENT 

A briefing paper or BID for the project was compiled in English and isiZulu. The aim of this document is to 

provide a brief outline of the application and the nature of the development. It is also aimed at providing 

preliminary details regarding the BA process, and explains how I&APs could become involved in the 

project. The briefing paper was distributed to all identified I&APs and stakeholders, together with a 

registration/comment sheet inviting I&APs to submit details of any issues, concerns or inputs they might 

have with regards to the project. 
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4.1 BID & Comment Form (English) 
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4.2 BID & Comment Form (isiZulu) 
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5 MEETING WITH COUNCILLOR AND TRADITIONAL AUTHORITY 

A meeting was held with the local councillor as well as the local Induna representing the Traditional 

Authority on 17 June 2017. 

5.1 Register of Meeting 
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5.2 Minutes of Meeting 
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6 ADVERTISEMENT 

In compliance with the EIA Regulations (2014 as amended in 2017), notification of the commencement of 

the BA process for the project was advertised in a one local newspaper, the Isolezwe on the 13
th
 July 

2017 in isiZulu. I&APs were requested to register their interest in the project and become involved in the 

BA process. The primary aim of these advertisements was to ensure that the widest group of I&APs 

possible was informed and invited to provide input and questions and comments on the project. I&APs 

were also notified of the availability of the draft Consultation Basic Assessment Report for public review. 
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6.1 Advertisement 

 

7 PUBLIC REVIEW OF THE CBAR 

The draft CBAR was been made available for authority and public review for a total of 30 days from 17 

July 2017 to 16 August 2017. The report was made available at the following public locations within the 

study area, which are all readily accessible to I&APs: 

 Empangeni Library: Corner of Union and Commercial Street, 3880 Empangeni 

 Councillors Office; and 
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 Royal HaskoningDHV Website: www.rhdhv.co.za/pages/services/environmental.php  

 

8 ISSUES TRAIL 

Issues and concerns raised during the PPP have been compiled into an Issues Trail presented in a 

Comment and Responses Report. The Issues Trail to date has been attached as Appendix A, in which all 

comments received and responses provided have been captured. This report includes correspondence 

received from I&APs to date. 

9 ENVIRONMENTAL AUTHORISATION 

On receipt of environmental authorisation (positive or negative) for the project, I&APs registered on the 

project database will be informed of this authorisation and its associated terms and conditions by 

correspondence and advertisement. 

http://www.rhdhv.co.za/pages/services/environmental.php


 

 

Appendix A 

Comments & Responses Report 
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Comment Raised By Response 

The project is supported. The clearing of the existing culvert will improve the 

situation and provide better road access for the community.  

Mr Mbaso and Mr 

Dalmini 

27.06.2017 

Thank you for the comments which are noted. You will be 

kept updated on the progress of the application.  

Comment on BID – 

The Department of Agriculture, Forestry and Fisheries (DAFF) appreciates the 

opportunity given to review and comment on the BID received on the 23
rd

 

June 2017 for the abovementioned project. DAFF through the Sub-Directorate 

Forestry Regulations and Support is mandated to regulate activities affecting 

natural forests and tree species protected in terms of the National Forests Act, 

1998 (Ant No. 84 of 1998) in South Africa. 

The information provided in the BID is not sufficient for the department to 

provide informed comments. Therefore, a draft cBAR including Ecological 

Assessment Report must fully address how natural forests and protected 

trees will be potentially affected and the department will comment further upon 

receipt and review of this document. 

DAFF 

05.07.2017 

Thank you for the comments which are noted. A draft cBAR 

has been sent to the DAFF for review and comment. A 

standalone Ecological Assessment has not been done, 

however, terrestrial vegetation is included in the Freshwater 

Habitat Assessment for the culvert replacement. Protected 

trees and plants are identified in this assessment. 

 

 



 

 

 With its headquarters in Amersfoort, The Netherlands, Royal HaskoningDHV is 

an independent, international project management, engineering and consultancy 

service provider. Ranking globally in the top 10 of independently owned, non-

listed companies and top 40 overall, the Company’s 6,500 staff provide services 

across the world from more than 100 offices in over 35 countries. 

Our connections 

Innovation is a collaborative process, which is why Royal HaskoningDHV works 

in association with Developers, project partners, universities, government 

agencies, NGOs and many other organisations to develop and introduce new 

ways of living and working to enhance society together, now and in the future. 

Memberships 

Royal HaskoningDHV is a member of the recognised engineering and 

environmental bodies in those countries where it has a permanent office base. 

 

All Royal HaskoningDHV consultants, architects and engineers are members of 

their individual branch organisations in their various countries. 

royalhaskoningdhv.com 


